UN Procurement Capacity Development Centre
(PCDC) Website

Which organisation/institution do you work for?

Answer Options AR
Percent
Partner country 29.3%
Development partner 22.4%
Research institution/network 0.0%
NGO 1.7%
Training institution 3.4%
Consultancy 15.5%
Other 27.6%

How often do you visit the PCDC website?

Answer Options LD
Percent
More than 10 times per month 3.9%
5-10 times per month 9.8%
1-5 times per month 29.4%
Once in a while 43.1%
Seldom 13.7%

What has been the purpose of your visit(s) to the PCDC
website? (Choose one or more of the options below)

Answer Options FE I
Percent
To read the news 52.9%
To read newly uploaded content 47.1%
To search for a specific resource 45.1%
To browse the calendar 25.5%
Other 9.8%

Do you make use of any other websites on public
procurement?

Answer Options Response
Percent

Yes 60.8%

L 39.2%



Is the purpose of the PCDC website clear to you?

Answer Options R
Percent
Yes 93.5%
No 4.3%
Don't know 2.2%

Do you think the content of the website is of interest?

Answer . Response
Options AN e nI Percent
Yes 97.8%
No 0.0%
Don't know 2.2%

Are you satisfied with the design of the website?

Answer Options HERTETE
Percent
Yes 91.3%
No 0.0%
Don't know 8.7%

Do you find the website easy to use?

Answer Options Response
Percent
I 89.1%
o 0.0%
Don't know 10.9%

Have you tried to find specific information on the website?

Answer Options Response
Percent

Yes 78.3%

.10 21.7%



If yes, were you successful in finding what you were

looking for?

Answer Options Response
Percent

ves 76.3%

No 23.7%

On a scale of 1 to 4 (1 is low and 4 is high)
how would you rate the level of satisfaction
you have with the following:

Answer Options 1 2 3 4 CRIE
know
General Site Search 1 7 17 14 3
News Feed page 3 2 14 17 6
Key Resources section 1 6 17 16 3
Focus Areas section 1 6 17 12 5
Regions & Countries section 2 4 19 14 4
Events Calendar 2 5 11 21 4
About PCDC page 2 5 17 15 4
Services page 2 5 17 13 6
Our Network page 2 4 18 11 8
PCDC Newsletter 2 6 8 24 3

Please consider whether the following possible feature
would add specific value to the PCDC website: A website
Forum where users can raise questions, share experiences
and evidence of what works, and/or initiate a discussion
with others on a public procurement related matter with
the possibility of receiving a response from a member of a
panel of experts.

Answer Options RS
Percent
Yes 81.4%
No 7.0%
Don't know 11.6%
Could you envisage actively 18.6%

taking part in such a Forum?



Please consider whether the following possible feature
would add specific value to the PCDC website: A Blog
facility, intended as a more informal means of
communication, allowing users to share experiences,
initiate discussions etc.

Answer Options AR
Percent
Yes 69.8%
No 11.6%
Don't know 18.6%
Could you envisage posting a 7.0%

Please consider whether the following possible function
would add specific value to the PCDC website: Linking the
PCDC website to other online social networking solutions,
such as Facebook and Twitter.

, Response
Answer Options Percent
Yes 32.6%
No 39.5%
Don't know 27.9%

Would you be interested in participating in Community of
Practice events to network and make face-to-face contact
with other procurement practitioners in the PCDC network.

Answer Options IR
Percent
Yes 87.8%
No 4.9%
Don't know 7.3%



